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Introduction

The West Way Employee Car Ownership Scheme allows you to drive a brand new Nissan without the 

restrictions and financial uncertainty of a company car.

The scheme is facilitated by Car Benefit Solutions and supported financially by West Way to give you 

a range of affordable cars and the freedom to choose the right car for you.

This booklet will explain the scheme and process for ordering along with answering a number of 

frequently asked questions. Should you have any further questions or require additional information 

please contact your group Scheme Co-Ordinator or the CBS Helpdesk for guidance.

.

Why choose the scheme?

No Longer A 
Demonstrator

No Employee Credit
Reference Agency Check†

Remove Restrictions Of
Company Car Tax

A New Nissan 
Every 6 Months

Additional Driver Included 
With Insurance††

Fixed, Low Monthly 
Repayments

1,000 Miles 
Per Month Contract

No Deposit &*
No Hidden Fees

The scheme offers a unique selection of exclusive benefits, available only to eligible employees. 

Simply register on mycbscar.co.uk/nissan to explore the benefits further and discover how the 

scheme can work for you. 

Choose Your 
Own Vehicle**

* At the end of contract additional charges may apply in accordance with the unfair wear and tear policy, excess 
mileage may be charged for exceeding contract mileage, but there will be no additional payments related to the value 
of the vehicles at the end of contract.

** Drivers will have the option to decide their model and trim from a list of eligible vehicles provided by West Way

† For more information, visit the scheme website.

†† Insurance provided by West Way.
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Scheme Process

Simply follow the six step guide below and you will soon be driving a brand new Nissan.

1. Registration and Quoting

2. Ordering

5. Insurance

3. Documentation

6. Renewal

4. Delivery

To arrange a quotation for a vehicle on the West Way Employee Car Ownership Scheme, 
register on mycbscar.co.uk/nissan. Once registered, you will be able to view the choice 
list and select a vehicle. Your Scheme Co-ordinator will then generate a quote.

Once you are happy to proceed with a quote, the vehicle will be approved and ordered 
by your Scheme Co-ordinator. Scheme documentation will then be generated for you 
to complete.

You will be covered under your employer’s fleet policy, insurance contributions will be 
taken alongside your monthly payments.

At the same time you sign your Credit Sale Agreement, a Payroll Instruction Form must 
be completed and returned to your Scheme Co-ordinator. If signed electronically this 
process is automatic.

You will be contacted before the end of your contract to arrange the order of a 
replacement vehicle. This process is handled by your Scheme Co-ordinator and offers a 
smooth transition to a new scheme vehicle.

Delivery of your new vehicle must take place at a Nissan Dealer. You will be notified of 
available delivery and the registration number by your Scheme Co-ordinator, who will 
also manage the taxation of your new vehicle.
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Your guide to fair wear & tear
The guide to ‘fair wear and tear’ below shows acceptable return 
standards and common associated issues. Any excess wear 
and tear and/or damage that requires repair, could result in a 
charge to the employee at the end of agreement.

Lights, lamps and lenses must be 
working with no holes or cracks.

Lights, Lamps & Lenses

Light scratches and abrasions up to 25mm 
long are acceptable as long as they have not 
penetrated the base coat and there is no 
corrosion. Scratches longer than 25mm (shown), 
or through to the base coat, are not acceptable.

Scratches

All glass should be kept clean for safety reasons 
and so that damage is easy to see. Damage in 
the driver’s direct line of sight or affecting heating 
elements should be repaired immediately. Chips 
must be repaired.

Windscreen

All tyres, including the spare tyre, must meet 
minimum UK legal requirements (1.6mm) and 
comply with manufacturer’s recommendations 
of tyre type.

Tyres

Door Mirrors

Missing, cracked, badly scuffed or damaged door 
mirrors are not acceptable (shown). If adjustable 
and/or heated, they must work correctly.

Wheels
All wheel trims must be present and 
undamaged. Scuffs up to 25mm on alloy wheels 
are acceptable yet dents or damage to the rim 
or main body of the wheel are not acceptable 
(shown).

The interior upholstery and trim, including 
boot linings, must be clean with no 
visible burns, tears or staining. All original 
in car entertainment equipment must 
be intact and operate correctly. Optional 
extras fitted by the manufacturer or 
dealer should be returned with the car. 

Any holes or other damage from fitting 
phones or other equipment must be 
repaired. Light staining to Nissans is 
acceptable but tears (above) and burn 
marks are not.

Interior

The spare wheel, jack and other tools, if originally 
supplied, must be intact, stowed properly and in 
good working order. All issued vehicle keys must 
be returned. Employees will be charged for new 

replacement keys and coding if lost. Please do 

not leave spare keys in your glove box as this will 

invalidate your vehicle insurance.

Additional items

Dents

Minor dents are acceptable provided that the 
base coat has not been penetrated and there 
is no corrosion. More than one dent per panel 
is not acceptable. Dents over 10mm (shown) are 
not acceptable.

Please ensure you delete all personal data from your vehicles media system before 
you return it. This includes messages, call logs, music services, social accounts and 

destinations in your satellite navigation.  

Please note
This guide is an illustration of common 
practice, your Nissan Dealer may have 
additional guidelines in place. Contact your 
Scheme Co-ordinator for more information.
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Why do I not pay Company Car Tax on the scheme?
Under the West Way Employee Car Ownership Scheme scheme the car is sold to you under the 
terms of a Credit Sale Agreement (CSA) with title and legal ownership of the car passing to you 
on date of CSA signing, at this point the car is no longer a Company Car and all associated tax 
liabilities are removed on delivery of the scheme vehicle.

What is a Credit Sale Agreement?
A Credit Sale Agreement (CSA) is a loan agreement regulated by the Consumer Credit Act. Unlike 
other financing arrangements, a CSA passes title and legal ownership to you on the date the CSA 
is signed.

Will I be credit checked when I place an order for my car?
No, a credit reference agency check will not be carried out, however we still need to assess your 
credit worthiness in accordance with Financial Conduct Authority regulations which is achieved 
through eligibility criteria set out by your employer and the scheme rules. Employees who are 
currently bankrupt or serving an Individual Voluntary Arrangement (IVA) will have to speak to their 
line manager regarding their options.

Will my credit rating be affected by the scheme?
This is unlikely as the CSA is not reported to a credit reference agency. You should always declare 
your CSA to other credit providers should they request it and in such circumstances, upon request, 
employees will be supplied with a letter explaining how West Way Employee Car Ownership 
Scheme works and their liabilities under the scheme. 

Can I retain my vehicle at the end of the contract?
Yes, the car is yours from the date of delivery. You can settle the final balloon payment under the 
CSA and keep the car or alternatively sell the car back to CBS for the amount of the Guaranteed 
Residual Value, which is equal to and can be offset against the final balloon payment. This may be 
preferable if you are taking delivery of a new scheme vehicle.

Can I sell my scheme vehicle?
Yes, you can sell your car at any time, however you are required under the terms of the CSA to offer 
the car to CBS in the first instance. The amount CBS will pay you will be lower than the market value 
of the car or the original cash price. This is to prevent you incurring a taxable liability.

When do I make my first repayment?
Your first repayment will be collected from your salary the month after the car has been delivered. 
For example, if your car is delivered on the 10th of June, your first payment will be collected from 
the date you are paid in July.

Frequently Asked Questions.

How will motor insurance work?
Your insurance is included in the monthly payments quoted to you by your scheme co-ordinator. 
The charge is a fixed amount and will appear as a separate charge to your Credit Sale Agreement. 
It’s important that West Way can demonstrate you are paying for this benefit so you do not receive 
any additional BIK or Tax charges from HMRC.

Who will be covered under the insurance?
You will be covered on the scheme policy provided by West Way, however you have the option to 
add an additional driver from your household for a set monthly fee. 

Can my scheme car be used for demonstration purposes by the business?
Your employer may request from time to time that your car is used for demonstration purposes 
for which you can give your permission.

What and when should I tell the Inland Revenue about my change in circumstances?
You should inform the Inland Revenue that you no longer have a company car (and private fuel 
benefit if applicable) on the day you take delivery of your initial scheme vehicle. We suggest that 
you do this both by telephone and follow up with written correspondence for completeness, 
remembering to retain a copy for your records.

Contact details for your local HMRC office should be available from your latest Notice of Coding 
statement.

Your employer will notify HMRC that you no longer have a company car via the P46 (cars) reporting 
process, this may take up to four months.

How will fixed penalty and moving traffic fines be managed?
These will be administered by CBS as they will be the registered keeper. Penalties and fines will be 
redirected to you if this is possible for you to settle, where this is not possible, CBS will settle the 
amount payable on your behalf and this will be collected from your next salary run.

What happens if I leave this employment? 
Should you leave your employment, under your own volition or otherwise, your Credit Sale 
Agreement will terminate. You can exercise you Buyback Option and return your car in an 
acceptable condition, which will extinguish any outstanding liability or alternatively settle the loan 
balance and retain the car. There may be an early termination fee of no more than one month’s 
payment.
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How long do I keep my scheme car?
The contract term for the West Way Employee Car Ownership Scheme scheme is 6 months. It is 
possible to terminate your CSA prior to the contract term subject to agreement with your Scheme 
Co-ordinator. If you terminate your contract early there may be an early termination fee of no more 
than one month’s payment.

What is the contract mileage?
The contract mileage is 6,000 within the 6 month term. In the event your car is returned with excess 
milege it will be charged at a pence per mile charge that will be referenced on the CSA.

What happens if I reach the contract mileage before the 6 months term is completed?
If you believe that you will reach the contract mileage before the expiry of the 6 month term then 
you should contact your Scheme Co-ordinator for advice on the options available to you.

What happens if my new car isn’t ready by the time my contract expires?
Your CSA features an automatic 1 month extension period should this be required. However, drivers 
should always endeavour to order their next vehicle in good time, considering delivery lead times.

What are the arrangements around potential maintenance events?
Scheme vehicles should not require any scheduled maintenance. In the unlikely event that any 
work is required, this is to be carried out at a Nissan service centre at your cost.

Frequently Asked Questions. Contact

For more information please contact your Scheme Co-ordinator:

Alternatively contact your dedicated scheme contact:

CBSadmin@westwaynissan.co.uk 

Georgia Davies

0161 826 4145

gdavies@carbenefitsolutions.co.uk



West Way Employee Car Ownership Scheme
Helpdesk: 0161 826 0000
Website: mycbscar.co.uk/nissan
Email: help@carbenefitsolutions.co.uk

Car Benefit Solutions, The Barracks, 400 Bolton Road, Bury, Lancashire, BL8 2DA. 
Authorised and Regulated by The Financial Conduct Authority


